Lower-Intermediate Elective Course

Tourism and Catering       (Workshop Series, Oxford University Press

	#
	Unit #
	Warm-up

Background knowledge
	Reading
	Vocabulary
	Speaking with 

elements of listening
	Writing
	Get Real

(Project Work) (

	1. 
	Unit 1

Tourism today
	Ex.1

The country you most want to travel to.
	A web-site

Ex.2 – match questions with answers
	Words in context

Ex.3 – match words to their definitions

Ex.4 – match holiday activities with pictures
	Ex.4 – describe a popular tourist destination; 
guess the place by the description
	
	Unusual destinations

- collect information

- report to the class

- make a class “tourist information board”

	2. 
	Unit 2

What’s your job?
	Ex.1

Which job in the tourist industry would you like to do?
	Description of jobs

Ex.2  - match paragraphs with jobs

Ex.3 – complete notes

Ex.4 – multiple matching
	Personal qualities

Jobs from tourist industry

Ex.5 – match qualities with jobs

Ex.6 – clarifying vocabulary
	Ex.7 – describe a job;
guess the job by the description
	Ex.8 – write a paragraph about a job
	Jobs in tourist industry

- collect adverts for jobs

- report to the class

- create a class ‘job page’

	3. 
	Unit 3

Hotel facilities
	Ex.1

Most important features in a hotel
	A guide-book

Ex.2 – read for details

Ex.3 – multiple choice
	Adjectives to describe a hotel \ a room \ the service

Ex.4 – use the dictionary ;

classify vocabulary
	Ex.5 – discussion in pairs; present \ justify an opinion
	Ex.6 – write a description for a guidebook
	Places to stay

- collect information

- report to the class

- create a “hotel guide’

	4. 
	Unit 4

Reserving accommodation
	Ex.1

Types of rooms
	Dialogue at the reception

Ex.2 – match parts of the dialogue with their functions

Ex.3 – find more functions in the text
	Words in context

Ex.4  - insert missing words
	Ex.5 – read aloud \ act out the dialogue

Ex.6 – role-play a dialogue
	
	Accommodation in your area

- collect information

- create a short guide

- use the guide for role-playing the dialogue

	5. 
	Unit 5

Writing a CV
	Ex.1

What you need to include in a CV
	A CV

Ex.2 – match paragraphs with headings
	Words in context

Ex.3 – match words with their definitions
	Ex.4 – discuss ‘rules’ for writing a CV; present  \ justify your opinion

Ex.5 – discuss requirements for jobs
	Ex.6 – write a CV for a job of your choice
	Adapt your CV to fit a job advert

- find adverts for jobs

- suggest ways to adapt a CV to fit the advert

	6. 
	Unit 6

IT and the travel industry
	Ex.1

Travel jobs which use a computer
	An article

Ex.2 – true \ false
	Words on a web-page

Ex.3 – multiple matching
	Ex.4 – discuss the design of a website homepage
	Ex.5 – design the website homepage
	Travel websites

- find two travel websites

- write a mini review of each

- create a class “travel website guide’

	7. 
	Optional lesson



	8. 
	Unit 7

Who’s who in hotel and catering
	Ex.1

Jobs in a hotel and restaurant
	A presentation about hotel’s organisation

Ex.2 – complete a chart

Ex.4 – draw a chart
	Responsibilities

Ex.3 – insert missing words

Ex.5 – match jobs and responsibilities
	Ex.6 – prepare a presentation
	
	Interesting jobs

- collect information
- report to the class

	9. 
	Unit 8 

Welcoming customers to a restaurant 
	Ex.1

Qualities for jobs in a restaurant
	Dialogues in a restaurant

Ex.2 – gap filling 
	Useful phrases at a restaurant

Ex.3 – match phrases with similar meaning

Ex.4 – match the phrase with the speaker
	Ex.5 – read aloud \ act out the dialogue

Ex.6 – make up dialogues with given information
	
	Restaurants in your area

- find adverts for restaurants

- create a “restaurant guide”

	10. 
	Unit 9

Explaining the menu
	Ex.1

Courses in a menu
	A menu

A dialogue at a restaurant
Ex.2 – label the sections

Ex.3 – complete the notes

Ex.4 – match phrases and functions
	
	Ex.5 – explain a dish to a customer
	Ex.6 – write a dialogue 
	Reviews of restaurants

- find reviews of restaurants

- choose a good review and a bad review

- report to the class

	11. 
	Unit 10

At the airport
	Ex.1

Signs you see at an airport
	
	Useful phrases at an airport

Ex.2 – match parts of sentences
	Ex.3 – role play the scene at the check-in desk

Ex.4 – plan a new airport terminal building
	
	City airports

- find pieces of interesting information about airports

- have a class quiz

	12. 
	Unit 11

Package holidays
	Ex.1

What is a package holiday?
	A dialogue at the travel agent’s

Ex.2 – reading for details

Ex.3 – multiple choice

Ex.4 – true \ false
	Words in context

Ex.5 – complete definitions
	Ex.6 – role-play a dialogue with given information
	
	Ideal holidays

- collect package holidays adverts

- create an “ideal holidays” page

	13. 
	Unit 12

Facilities at a resort
	Ex.1

Signs at a resort
	Brochure information

Ex.1 – reading for details

Ex.2 – find answers to the questions
	
	Ex.5 – exchange information
	Ex.4 – design a resort hotel
	TV “travel programme”

- collect information about holiday destinations

- plan a “travel programme” for TV

- review some of the places and facilities

- decide whose programme is the most interesting

	14. 
	Optional lesson



	15. 
	Unit 13

Respecting cultural traditions
	Ex.1

Thailand
	A factsheet

Ex.2 – match headings to paragraphs

Ex.3 – present an opinion
	Wordbuilding

Ex.4 – complete the lists
	Ex.5  - ask and answer questions on the text
	Ex.6 – write a factsheet for visitors of your country
	Social behaviour in other countries

- find out about behaviour in other countries

- report to the class

- create a class “guide to the world’

	16. 
	Unit 14

Giving tourist information
	Ex.1

Famous places in London
	A tourist brochure

Ex.2 – identify the origin of the text

Ex.3 – insert missing words
	Useful phrases for suggestion and recommendation

Ex.4 – identifying such phrases in a text
	Ex.5 – answer the requests for information about London

Ex.6 – make and answer requests for information about your city
	
	Recommendations and advice

- collect information about a city you’d like to visit

- write questions to ask other students

- ask each other for recommendations and give advice 

	17. 
	Unit 15

Booking a ticket
	Ex.1

Recollecting vocabulary
	At the travel agent’s

Ex.2 – fill the gaps in the text

Ex.3 – complete the booking information
	
	Ex.4 – read aloud \ act out the dialogue

Ex.4 – role-play a conversation with the travel agent
	
	Planning a journey

- plan a journey

- collect information and timetables

- tell the class about the trip

	18. 
	Unit 16

Dealing with money
	Ex.1

Saying numbers in English

Ways of making a payment
	Dialogues

Ex.3 – match conversations with places
	Words connected with money

Ex.4 – complete the definitions

Ex.5 – identify the speaker
	Ex.6 – read aloud \ act out the dialogue

Ex.7 – role-play the situations
	
	Dealing with money in other countries

- find out about dealing with money in other countries

- write guides for visitors



	19. 
	Unit 17

Checking into a hotel
	Ex.1

The process of checking in
	Dialogue at the reception

Ex.2 – match parts of the dialogue with their functions


	Floors in a hotel

Ex 4 – say the floors in English
	Ex 3 - read aloud \ act out the dialogue

Ex.5 – ask and answer questions

Ex.6 – role-play the dialogue
	
	Describing hotels

- collect printed materials about hotels

- give a short description of a hotel

- others identify your description with the details you have collected

	20. 
	Unit 18

Tour guide commentaries
	Ex.1

Tourist attractions
	Talks by tour guides

Ex.2 – match descriptions with pictures
	Useful phrases in a talk

Ex.3 – match phrases with functions
	Ex.4 – give a talk about a well-known place
	
	Commentaries for well-known sights

- collect information

- present a talk to the class

- let them guess the sight

	21. 
	Optional lesson


	22. 
	Unit 19

Tour itineraries
	Ex.1

Favourite forms of transport
	Tour itinerary

Ex.2,3 – prediction from the title and the map; checking the prediction

Ex.4 – reading for details
	Link words and phrases

Ex.5 – insert missing words
	Ex.6 – prepare an explanation of the itinerary
	Ex.7 – write an itinerary for a tour
	Discussion

- collect holiday itineraries

- discuss how interesting they are

	23. 
	Unit 20

Alternative holidays
	Ex.1

Speculation
	A tourist brochure

A personal letter

Ex.2 – reading for details
	Activities

Ex.3 – classify vocabulary
	Ex.4 – role-play: discuss and choose a suitable travel centre 
	Ex.5 – write a postcard to a friend
	Alternative holidays

- collect information

- choose the most strange\ interesting \ dangerous…

	24. 
	Unit 21

Dealing with complaints
	Ex.1

Steps for dealing with complaints
	Dialogues

Ex.2 – multiple matching
	Useful phrases for dealing with complaints

Ex.3 – match phrases with function
	Ex 4 - read aloud \ act out the dialogue

Ex.5 – role-play the situation at a reception desk

Ex.6 – discuss what to say in given situations
	Ex.7 – write dialogues
	Real complaints people have made

- find “holiday from hell” stories

- report to the class

- make a list of the most serious complaints

- suggest what you might do about them

	25. 
	Unit 22

Tips for travellers
	Ex.1

Egypt
	Advice

Ex.2 – identify the origin of the text

Ex.3 – make notes
	Words in context

Ex.4 – complete the definitions
	Ex.6 – ask and answer questions on the text
	Ex.5 – complete the sentences about Egypt
	Advice for travellers

- find advice for people travelling to your country

	26. 
	Unit 23

Describing a festival
	Ex.1

Name festivals in other countries
	A tourist brochure

Ex.2 – identify the origin of the text

Ex.3 – true \ false

Ex.3 – passive voice
	Words in context

Ex.4 – complete the definitions
	Ex.6 – present \ justify opinion


	Ex.7 – write a guidebook entry
	World festivals calendar

- collect information

- put the projects on the wall

	27. 
	Unit 24

Health and safety abroad
	Ex.1

Giving advice to travellers
	Information leaflet

Ex.2 – match headings with paragraphs

Ex.3 – identify the main idea of paragraphs

Ex.4 – make notes
	
	Ex.5 – reply to the questions from travellers
	
	Advice pages

- find some advice pages

- discuss the advice given

- choose the best place to get advice

	28. 
	Optional lesson



	29. 
	Unit 25

Adventure holidays
	Ex.1

Identify activities
	A holiday brochure

Ex.2 – identify the origin of the text

Ex.3 – read for details
	Adjectives

Ex.4 – classify adjectives
	Ex.5 – discuss the activities
	Ex.6 – write an e-mail
	Adventure holidays

- collect information

- find adventure holidays to suit different people

	30. 
	Unit 26

Ecoturism
	Ex.1

Good and bad things about living in a popular tourist area
	An article

Ex.2 – check your ideas

Ex.3 – complete the notes
	Words in context

Ex.4 – complete the definitions
	
	Ex.5 – a list of guidelines for tourism companies
	Tourism in your area

- find examples of problems

- find examples of ecotourism

- suggest ecological activities

- report to the class

	31. 
	Unit 27

Marketing and promotion
	Ex.1

Ways of promoting a tourism product
	Advice

Advertisement

Ex.2 – multiple choice (match questions with paragraphs)

Ex.3 – presenting \ justifying opinion
	
	Ex.4 – plan a promotional campaign; present to the class
	
	Promotional materials

- find examples

- decide how good they are

	32. 
	Optional lesson



( Doing the tasks involves using authentic materials from the press, the Internet, reference books, adverts, tourist brochures,�guidebooks, TV programmes, maps etc.
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